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July 21, 2009 
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Governor Linda Lingle 
Governor, State of Hawai'i 
Executive Chambers 
State Capitol 
Honolulu, Hawaî i 96813 

Dear Governor Linda Lingle, 
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We are writing you to plead for your help in relieving k sittm^gXitbatthpeatefts the health, 
safety and well-being of the communities of Molokai, MawaiiT" 

An alarming new chapter is about to be written in a continuing story of abuse by the 
developer/owner of water utilities that "serve" communities on the western half of 
Molokai: yet another water rate increase. If granted, the latest request will triple the water 
rates for residential users from the level paid before the Public Utility Commission 
granted an interim increase in August, 2008. 

The prospect of water rates three hundred percent higher than they were one year ago 
is grim. But what makes this latest rate initiative so insidious is that it is being pursued 
by Molokai Ranch, the parent company of Molokai Public Utilities and Wai*ola, with the 
same style of bullying and intimidation that it used successfully to gain the August, 2008 
interim rate hike. This includes a refusal to supply regulators (or anyone else) with 
independentlv audited financial statements and other information needed to determine 
this foreign company's actual and legitimate costs of operating utilities on Molokai. 
Without such information, how is it possible to deteraiine fair and reasonable rates? The 
Ranch's demands come with an explicit threat that it will precipitously abandon operation 
of these utilities if its demands are not met. 

In a cost-constrained environment, this latter tactic has been especially effective 
against State and County governments who are more than reluctant to assume new fiscal 
responsibilities, even though a government-funded study recommended combining all 
water utilities on Molokai and placing them under County of Maui control. 

We need your help to get a fair and unbiased hearing before the PUC. All we ask is 
that the PUC analyze and audit independently the Ranch's latest rate increase request, 
and give the ratepayers full and fair consideration, consistent with the highest standards 
of due process, unlike the procedure during the granting of the 100% increase in August, 
2008. 

We also ask for your help in ending the Ranch's intimation of their customers by 
helping to identify a credible successor, public or private, and to have Molokai Ranch 
assure the residents of Molokai that they cannot be denied quality water at a fair and 
reasonable price. 

Sincerely, 
The Island of Molokai, Hawaii 



Cc: President Barack Obama 
Lt. Governor James Duke Aiona Jr. 
Senator Kalani English 
Representative Mele Carroll 
Mayor Charmaine Tavares 
Consumer Advocate Catherine Awakuni 
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Molokai Ranch Water Rate Increases 

Fact Sheet 

Molokai Ranch Water Rates 
Pravlous, Current and Proposed 

Rate^)er 4̂ |000 gaHons 

MRU 

Wal'ofa 

July 2008 

$3.18 

$1.85 

August2008 

$6.04 

$5.15 

Projposed 
First Phase 

$8.65 

$7.76 

Proposed 
Second 
Phase 

$10.39 

$10.69 

February ;g4.;W09 

REQENTPUG ORDERS 

Ordere Approvirni Extension of Temoorarv Rate Reitef 

The commlssfon finds it reasonable to... extend the temporary rate relief approved 
In the [August 2008] Tsmporofy Rate Order for a six-month perkxl (La., until August 
2000), or until ttie commission rales on the general rate appilcatkMis tb t>e filed by 
the fRanc^y 

ADf»2.2Q09 Oidera Denying Raouest to Submit Unaudited Financtol 
Statements 

t n h e commission denies [the Raneh's] request to sutmilt unaudited financial 
statements [and] dismisses (the Ranch's] Application.... [The Ranch] shall re-file an 
amended application... as soon as reasonably possible. Untif the Amended 
Application is filed, {ttie Ranch] shall provide monttity status reports regarding the 
status of Its efforts to comply %vtth ttie commission's requirements.' 
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1 -ACT SHEET 
Moloicai Ranch Water Reites 

Previous, Current and Proposed 
Rate per 1,000 gallons 

Wai'ola 

July 
2008 

$1.85 

August 
2008 

$5.15 

Proposed 
First Phase 

$7.76 

Prpposed 
Second 
Phase 

$10.69 

Febmarv 24.2009 

RECENT PUC ORDERS 

Ordere Approving Extension of Temporary Rata Relief 

The commission finds it reasonatile to ... extend the. temporary rate relief approved in the [August 
2008] Temporary FRate Order for a sb(*nionth period (i.e., until August 2009). or until ttie 
commission rules on the general rate applications to be filed by the [Ranch].' 

\Dril 2. 2009 Qniere Danving Request to Submit Unaudited Finandai Statemente 

'[T]he commission denies [ttie Ranch's] request to submit unaudited financial statements [and] 
iismisses [the Ranch's] Appticatioh. ...[The Ranch] shall re-rile an amended application ... ss soon 
iff ToasonaMyposslbfe. UntiHhe AmendedApplicalion-{s~filed-,;{ttito^Rariol4^an provideHnenMy-
;tatus reports regarding ttie status of its efforts to comply with tfte oommisaion^ requirements." 

Motokai Ranch Water RateProposed Water Rate Increase 
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opy of lc»t year's waiar Copy of this year's water Copy of this year's water 
ill showing $1.85 per 1,000 bill allowing $5.15 per 1,000 • bill projecting what your 
Bllons. gallons. new bill would looic lilce 

paying proposed water 
rate increase of $7.76 
per 1,000 gallons. 
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July 21.2009 

Governor Linda Lingle 
Governor, State of Hawaii 
Executive Chambers 
State Capitol 
Honolulu, Hawai'i 96813 R V T T T W C " 

Dear Governor Linda Lingle, 

We are writing you to plead for your help in relieving a situation that thirnflftf*! tftfftyT^ [ -ncL 
safety and well-being of the communities of Mololcai, Hawaii. 

An alarming new chapter is about to be written in a continuing story of awiKfr by the——^ 
developer/owner of water utilities that "serve** conununities on W ^ - ^ M M ^ liUf(J5/]^rsw.,. 
Molokai: yet another water rate increase. If granted, the latest request will t^pfe^tho water -̂  
rates for residential useis ^ m the level paid before the Public Utility Commission 
granted an interim increase in August, 2008. 

The prospect of water rates tluee hundred percent higher than they were one year ago 
is grim. But what makes this latest rate initiative so insidious is that it is being pursued 
by Molokai Ranch, the parent company of Molokai Public Utilities and Wai'ola, with the 
same style of bullying and intimidation that it used successfully to gain the August, 2008 
interim rate hike. This includes a refusal to supply regulators (or anyone else) with 
independentlv audited financial statements and other information needed to determine 
this foreign company's actual and legitimate costs of operating utilities on Molokai. 
Without such information, how is it possible to determine fair and reasonable rates? The 
Ranch's demands come with an explicit threat that it will precipitously abandon operation 
of these utilities if its demands are not met 

In a cost-constrained environment, this latter tactic has been especially effective 
against State and County governments who are more than reluctant to assume new fiscal 
responsibilities, even though a govemment-iimded study recommended combining all 
water utilities on Molokai and placing them under County of Maui control. 

We need your help to get a &ir and unbiased hearing before the PUC. All we ask is 
that the PUC analyze and audit independently the Ranch's latest rate increase request, 
and give the ratepayers full and &ir consideration, consistent with the highest standards 
of due process, unlike the procedure during the grantLag of the 100% increase in August, 
2008. 

We also ask for your help in ending the Ranch's intimation of their customers by 
helping to identify a credible successor, public or private, and to have Molokai Ranch 
assure the residents of Molokai that they caimot be denied quality water at a fair and 
reasonable price. 

Sincerely, 
The Island of Molokai, Hawaii 



Cc: President Barack Obama 
Lt Governor James Duke Aiona Jr. 
Senator Kalani English 
Representative Mele Carroll 
Mayor Charmaine Tavaies 
Consumer Advocate Catherine Awakuni 
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July 21.2009 

Governor Linda Lingle 
Governor, State of Hawai'i 
Executive Chambers 
State Capitol 
Honolulu, Hawai^i 96813 

Dear Governor Linda Lingle, 

We are writing you to plead for your help in relieving a situation that threatens the health, 
safety and well-being of the communities of Molokai, Hawaii. 

An alanning new chapter is about to be written in a continuing story of abuse by the 
developer/owner of water utilities that "^serve" communities on the western half of 
Molokai: yet another water rate increase. If granted, the latest request will triple the wat^ 
rates for residential users fiom the level paid before the Public Utility Commission 
granted an interim increase in August 2008. 

The prospect of water rates three hundred percent higher than they were one year ago 
is grim. But what makes this latest rate initiative so insidious is that it is being pursued 
by Moloicai Ranch, the parent company of Molokai PubUc Utitities and Wai'ola, with the 
same style of bullying and intimidation that it used successfully to gain the August 2008 
interim rate hike. This includes a refusal to supply regulators (or anyone else) with 
independcntiv audited financial statements and other iiifi)imation needed to determine 
this foreign company's actual and legitimate costs of operating utilities on Molokai. 
Without such information, how is it possible to determine isdx and reasonable rates? The 
Ranch's demands come widi an explicit threat that it will precipitously abandon operation 
of these utilities if its demands are not met 

In a cost-constrained envirormient, this latter tactic has been especially effective 
against State and County governments who are more than reluctant to assume new fiscal 
responsibilities, even though a govemment-fimded study recommended combining all 
water utilities on Molokai and placing them under County of Maui control. 

We need your help to get a &ir and unbiased hearing before the PUC. AH we ask is 
that the PUC analyze and audit independenUy the Ranch's latest rate increase request, 
and give the ratepayers fiiU and &ir consideration, consistent with the highest standards 
of due process, unlike the procedure during the granting of the 100% increase in August 
2008. 

We also ask for your help in ending the Ranch's intimation of their customers by 
helping to identiiy a credible successor, public or private, and to have Molokai Ranch 
assure the residents of Molokai that they carmot be denied quality water at a fair and 
reasonable price. 

Sincerely, 
The Island of Molokai. Hawaii 



Cc: President Barack Obama 
Lt Governor James Duke Aiona Jr. 
Senator Kalani English 
Representative Mele Carroll 
Mayor Charmaine Tavares 
Consumer Advocate Catherine Awakuni 



July 21,2009 

Governor Linda Lingie 
Governor, State of Hawai'i 
Executive Chambers 
State Capitol 
Honolulu, Hawaii 96813 

Dear Governor Linda Lingle, 

We are writing you to plead for your help in relieving a situation that threatens the health, 
safety and weU-being of the communities of Molokai, Hawaii. 

An alarming new chapter is about to be written in a continuing story of abuse by the 
developer/owner of water utilities that "serve" communities on the western half of 
Molokai: yet another water rate increase. If granted, the latest request will triple die water 
rates for residential users fi:om the level paid before the Public Utility Commission 
granted an interim increase in August 2008. 

The prospect of water rates three hundred percent higher than they were one year ago 
is grim. But what makes this latest rate initiative so insidious is that it is being pursued 
by Molokai Ranch, the parent company of Molokai Public Utilities and Wai'ola, with the 
same style of bullying and intimidation that it used successfully to gain the August 2008 
interim rate hike. This includes a refusal to supply regulators (or anyone else) with 
independently audited financial statements and other information needed to determine 
this foreign company's actual and legitimate costs of operating utilities on Molokai. 
Without such information, how is it possible to determine fair and reasonable rates? The 
Ranch's demands come with an explicit threat that it will precipitously abandon operation 
of these utilities if its demands are not met 

In a cost-constrained environment, this latter tactic has been especially effective 
against State and County govenunents who are more than reluctant to assume new fiscal 
responsibilities, even thou^ a govemment-fimded study recommended combining all 
water utilities on Molokai and placing them under County of Maui control 

We need your help to get a &ir and unbiased hearing before the PUC. All we ask is 
that the PUC analyze and audit independenUy the Ranch's latest rate increase request 
and give the ratepayers full and &ir consideration, consistent with the highest standards 
of due process, unlike the procedure during the granting of the 100% increase in August 
2008. 

We also ask for your help in ending the Ranch's intimation of their customers by 
helping to identify a credible successor, public or private, and to have Molokai Ranch 
assure the residents of Molokai that they cannot be denied quality water at a &ir and 
reasonable price. 

Sincerely, 
The Island of Molokai, Hawaii 

l-TOoL&i-yuA. 1:>x.s.'n^.£.c'r 



Cc: President Barack Obama 
Lt. Governor James [>uke Aiona Jr. 
Senator Kalani English 
Representative Mele Carroll 
Mayor Charmaine Tavares 
Consumer Advocate Catherine Awakuni 
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THE COMMUNITY OF WEST END 
MOLOKAI, HAWAII ' ^ 

July 21.2009 

Governor Linda Lingle 
Governor, State of Hawai'i 
Executive Chambers 
State Capitol 
Honolulu,Hawaii 96813 ^ ^ C E I V F D 

Dear Governor Linda Lingle, 

We are writing you to plead for your help in relieving a situaton wm {E^fiiis.1lgB health, 
safety and weU-being of the communities of Molokai, Hawaii. 

An alarming new ch^ter is about to be written in a t^pl^umg ^ r y of abuse by the 
developer/owner of water utilities that "serve" communities on QtiB^!ri£&S /̂/half of 
Molokai: yet another water rate increase. If granted, the latest request will triple the water 
rates for residential users firom the level paid before the Public Utility Commission 
granted an interim increase in August 2008. 

The prospect of water rates three hundred percent higher than they were one year ago 
is grim. But what makes this latest rate initiative so insidious is that it is being pursued 
by Molokai Ranch, the parent company of Molokai Public Utilities and Wai'ola, with the 
same style of bullying and intimidation that it used successfully to gain the August 2008 
interim rate hike. This includes a refiisal to supply regulators (or anyone else) with 
independentiv audited financial statements and other information needed to determine 
this foreign company's actual and legitimate costs of operating utilities on Molokai. 
Without such informaticm, how is it possible to determine fair and reasonable rotes? The 
Ranch's demands come with an explicit threat that it will precipitously abandon operation 
of these utilities if its demands are not met 

In a cost-constrained environment this latter tactic has been especially effective 
against State and County governments who are more than reluctant to assume new fiscal 
responsibilities, even though a govemment-fimded study reconunended combining all 
water utilities on Molokai and placing them under County of Maui control. 

We need your help to get a fair and unbiased hearing before the PUC. All we ask is 
that the PUC analyze and audit independently the Ranch's latest rate increase request 
and give the ratepayers full and fair consideration, consistent with the highest standards 
of due process, unlike the procedure during the granting of the 100% increase in August 
2008. 

We also ask for your help in ending the Ranch's intimation of their customers by 
helping to identify a credible successor, public or private, and to have Molokai Ranch 
assure the residents of Molokai that they cannot be denied quality water at a fair and 
reasonable price. 

Sincerely, 
Th&island 

U-^3——^^^V^"^ ̂ *̂  



C^: President Barack Obama 
Lt Governor James Duke Aiona Jr. 
Senator Kalani English 
Representative Mele Carroll 
Mayor Charmaine Tavares 
Consumer Advocate Catherine Awakuni 



Molokai Ranch Water Rate Increases 

Fact Sheet 

Molokai Ranch Water Rates 
Previous, Current and Proposed 

ftatei^er 1,000 gallons 

July 2000 Augi»t200a 
Projposed 

First Phase 
Proposed 
Second 
Phase 

MPU $3.18 $6.04 $8.65 $10.39 

Wai'ola $1.85 $5.15 $7.76 $10.60 

Fabnjarv24.2009 

ff^ECEMTPOGORBgRe 

Orders ADorovino Extension of Temporan^ Rate ReJJBf 

T h e commisston finds it reasonable to. . . extend tl ie temporary rate nallef approved 
In the [August 2008] Temporary Rate Order for a six-month period (Le.. until August 
2000)> or until the commission rules on the general rate applications to Ise filed t>y 
the [Rench]." 

/temg,?0O9 Oidera Denying Request to Submit Unaudited Financial 
Statufneiiia 

"[Tlhe cximmisskin denies (tfie Ranch's] raquest to submit unaudited financial 
statements [arKl] dismisses (the Ranch's] Applfeatlon.... [The Ranch] shall re-file an 
amended application... as soon as reasonably possllMe. Untlt ttie Amended 
AppOcation is filed, ffhe Ranch] sfiaii provide monttily status rsports rsgardlng the 
status of its efforts to comply with ttie commisston*s rsquirBments." 
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ly^olokai Ranch Water Rates 
Previous, Current and Proposed 

Rate per 1,000 gallons 

Wai'ola 

July 
2008 

$1.85 

August 
2008 

$5.15 

Proposed 
First Phase 

$7.76 

Proposed 
Second 
Phase 

$10.69 

Febmarv 24.200"9 

RECENT PUC ORDERS 

Orders Aoprovinff Extension of Temporary Rate Relief 

The commission finds it reasonable to... extend the. temporary rate roller approved In the [August 
2008} Temporary Rata Order for a sbc-mdnth period (l.e., untti August 200B), or until the 
commission rules on the general rate applications to be filed by the [Ranch].* 

\DrTl 2. 2009 Orders Oenvina Request to Submit Unaudited Finandai Statemflnte 

[Tlhe commlsston denies [ttie Ranch's] request to submit unaudited financial statements [and] 
iismisses ^ e Ranch's] Applicafibh. ...[The Ranch] shall re-dle an amended application ... as soon 
VTeasonkriy-possitile. Unt i t le AmmdedAppiicatioh^sfledifhe^Ranot^shall prosMe-monVM^-
itaUm reports regarding tfie status of its eflbrts to comply with the commission^ requirements." 
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opy of lasi yearns water 
ill showing $1.85 per 1.000 
alions. 
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Copy of this year's water 
bill showing $5.15 per 1,000 
gallons. 

Copy of this year's water 
bill projecting wtiat your 
new bill would look like 
paying proposed water 
rate Increase of $7.76 
per 1t000 gallons. 
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THE COIWIiVIUNITY OF KUALAPUU & KALAE, 
MOLOKAI, HAWAII 

July 21,2009 

Governor Linda Lingle 
Governor, State of Hawai'i 
Executive Chambers 
State Capitol 
Honolulu, HawaiM 96813 

Dear Governor Linda Lingle, " E C t f V E D 

We are writing you to plead for your help in relieving a situation that thresUens.^e heal^ 
safety and well-being of the communities of Molokai, Hawaii. ^ ""̂  • ' ' ' 7 

An alanning new chapter is about to be written in a continuing story of abuse by the 
developer/owner of water utilities that "serve" communities on %Fi W^^fDriJptfnPf: 
Molokai: yet another water rate increase. If granted, the latest request will tnple uie water'^^^^'' 
rates for residential users from the level paid before the Public Utility Commission 
granted an interim increase in August, 2008. 

The prospect of water rates three hundred percent higher than they were one year ago 
is grim. But what makes this latest rate initiative so insidious is that it is being pursued 
by Molokai Ranch, the parent company of Molokai Public Utilities and Wai'ola, with the 
same style of bullying and intimidation that it used successfully to gain the August, 2008 
interim rate hike. This includes a refusal to supply regulators (or anyone else) with 
independently audited financial statements and other inA)tmation needed to determine 
this foreign company's actual and legitimate costs of operating utilities on Molokai. 
Without such information, how is it possible to determine &ir and reasonable rates? The 
Ranch's demands come with an explicit threat that it will precipitously abandon operation 
of these utilities if its demands are not met 

In a cost-constrained environment, this latter tactic has been esi^ially effective 
against State and County governments who are more than reluctant to assume new fiscal 
responsibilities, even though a government-funded study recommended combining all 
water utilities on Molokai and placing them under County of Maui control. 

We need your help to get a fair and unbiased hearing before the PUC. All we ask is 
that the PUC analyze and audit independently the Ranch's latest rate increase request, 
and give the ratepayers full and &ir consideration, consistent with the highest standards 
of due process, unlike the procedure during the granting of the 100% increase in August, 
2008. 

We also ask for your help in ending the Ranch's intimation of their customers by 
helping to identify a credible successor, public or private, and to have Molokai Ranch 
assure the residents of Molokai that they cannot be denied quality water at a fair and 
reasonable price. 

Sincerely, 
The Island of Molokai, Hawaii 



Cc: President Barack Obama 
Lt Governor James Duke Aiona Jr. 
Senator Kalani English 
Representative Mele Carroll 
Mayor Charmaine Tavares 
Consumer Advocate Catherine Awakuni 


